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1. F B BERIE A A5 Follow Sodexo WeChat
1.ERMEFRRMUUT 4

Scan the QR code with WeChat.
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2.%EmIN Follow Sodexo WeChat Succeed

You will be redirected to this page automatically after following the account successfully.
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Thank you for following Sodexo
China official WeChat service
account. We will serve whole
heartedly and improve your
quality of life! Click on the
navigation below to obtain
more. If you are our customer,
please verify the identity, bind
a site, to unlock more
functions!
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2.3 RIh Follow Sodexo WeChat Succeed
Click language, you can switch Chinese /English for your ordering system
Then you can top-up, check balance ,transaction details.
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3. AN 4 ID How do you validate a student’s ID
1.md “FHAy”
Click “Me”.
2.8 “TUMNEALFER”
Click “ N FEIIF K.
3. MIAIDS (12{iIDF5)
Input the student’s ID number (you could find the 12 digits on their school ID card), e.g.
201808081234.

4. REIANIE
Click Validation (3nd picture).
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Thank you for following Sodexo
China official WeChat service
account. We will serve whole
heartedly and improve your

R

20180808

qua]lty pf life! Click on th_e ﬂﬁﬁ’? %ﬁﬁ%
navigation below to obtain
more. If you are our customer,
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4. BA{a] 78{E How to reload your account
1.Enter Sodexo Service Account. Select “ME” at the bottom right (1st picture)
T FFHIL
2.Select Reloading (2nd picture).
EFEFTIE
3.Confirm the name. With more than one child, click and choose the account to be reloaded.
HINER, NEREMEZ A SR TR
4.Select the amount you wish to load Or Input any value in “Other Amount”
EF IR EMN SR B RBA Rt S50
6.0nce you have entered the amount to be credited select “Confirm” (3rd picture).
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FIBHBRSS

Account Charge
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gﬁ%f@ﬂﬁ%, REENETER
1
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Other I 0o
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Account
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4. BA{a] 78{E How to reload your account
1.Select “Pay Now”.
S A
2. You will be able to see the new balance after 24 hours. Please refer to the following slides
for instructions .

B 24/ NS NB R RER

Payment P
sl (L8)

¥1.00

S Pay with CMBC(0285)

|
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5. I EFKE How to view the balance
1.Select Transactions (2nd picture)

1% 3 Z %51
2. Select the name of your child you wish to view.

BB REEE R TR
3. You will be able to see the balance (3rd picture — Cash account) — please note that you will
need to wait 24 hours after loading the account to see the updated balance

IS EB IR

esee DEIEZEN T 16:36

16130
FBHBRSS

{ Back Close Transactions

oo WUDSE“RIBHETARSS " KA IE i
SEN O, RBOHEER [fran I 3 |
5?‘.’&?75%%%5&%*?* A My Balance (*Not RealTime Data)
, B2Y RS, SUBHAS!
4 |Cash Account 0.60

StartDate 2017-09-01

EndDate 2017-09-05

_ NEWS SERVICE
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6. WA EFIZZHE How to view the transaction history

1.Select Transactions (2nd picture)
Wk FE3Z Z 12

2. Select the name of your child you wish to view.
EFEIREEE T

3. Select the period you want to check (This Week, Last Week, This Month, Last Month) — please note
that you will need to wait 24 hours after loading the account to see the updated balance

IR ERRRZZBE R

sssee DEBE T 16:30

X &P Translate Full Text >
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Information Prot Invoice Transactions
2024-08-28 11:02 HEWFHFFE 217.00
2024-06-18 11:32 BMEEFILFHE -20.00%
2 2024-06-17 17:13 HWEMP P EE -20.00>
2024-06-14 1131 AERCHE R 20000
Reloading
2024-06-13 17:16 BB -34.00%
2024-06-13 12:08 HEMWPKPEE -20.00%
2024-06-12 17:07 MEMFWKFHE  -20.00>
2024-08-12 11:26 MEHFHF KT -21.00%
2024-08-11 1717 B IFER -20.00>
2024-06-11 11:23 MEWPF A -20.00%
2024-06-06 12:07 MEMFKFHE -20.00%
2024-06-06 17:10 MEMFEFHEN  -20.00>
1 2 2024-06-05 11:25 METEF P HTE -20.00%
e 2024-06-04 16:57 AZWFKFER 20000
< <
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7. o ERIF &L ZE How to issue the invoice

1.Select Invoice (1st picture)
¥ % Fir

2. Please send relevant information to this email according to the prompt
KIEHKEBL BTN ARFE

09:15 il ac €3
X AReEiE

RERIEF
2023-05-03 RWEHF

NRERERFRE, BH
%:Zoya.ZHOU@sodexo.com, 31 {HIATEE:

REZE, REKP, ASEM, A5, KS.,

EERE 2444 OS5

Information Pro.. Invoi nsactions
_Do ~
Reloading
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8. WA EFFE How to inquiry the menu

1.Enter Sodexo Service Account. Select “Service” (1st picture)
1k F AR 5%
2.Select Menu (2nd picture).

R IRH

3.You can check the latest menu
BRI EERILRE .
RS a x s -

HSH Boarding Breakfast (02nd
et WAHEHERBHTFEE S HIER , May-02nd Jun)

S£BFBHTRS" . BIVEBWN o2 o
BARSS, IRMRBNETHRE! [E -— = . =
THEMEERENS. NRTE HNH Think+Green+Menu(02nd _:’h
BINOEF, WIRIESH, 9E— LT Ik RANDENS May-02nd Jun)
MEIER, FFE.‘E%I}JﬁE!
Thank you for following Sodexo I—— o
China official WeChat service WCIH Lunch (02 May-02nd Jun) Y1- |
account. We will serve whole Y10 (SR _!
heartedly and improve your quality
of life! Click on the navigation 2
below to obtain more. If you are HSH Lunch (02nd May-02nd Jun) L; : 2
our customer, please verify the -
identity, bind a site, to unlock G4-G11
more functions!
HSH Lunch (02nd May-02nd | £ %
Jun)G1-G3 :
HSH Lunch (10th Apr-28th Apr) G4- |
G11
HSH Lunch ( 10th Apr-28th Apr) G1- 1
G3 o
l—v, ]
1 WCIH Lunch (10th Apr-28th Apr) ! |
Y1-Y10 .
Rl % ETD » )
e HNH Think+Green+Menu(10th Apr- g
28th Apr)
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8. W EEFRmBF How to inquiry the daily dish picture
1.Enter Sodexo Service Account. Select “Service” (1st picture)
1k F AR 5%
2.Select Delicious (2nd picture).
R 9FIRIE IR
3.You can check the daily dish picture
fdlj—géﬂ‘l\_#nnh"

X L FIFRE
ESTE R L X £
22.05.2023 HSH Dinner+Breaktast "5\7'
BUFRBRE+ER] "
sodeds BARIEE T R E R 7 I AR Y
SBFHBMES" . RGBS . @, @ 22.05.2023 WCIH Lunch Menu R
GRS, RWBENETRE! [k = 5 U
THSMEEMENS., NRERE WFRTR -
BNEF,, WIES0, HE— (2 36T SRR RN
MEEBR, FREZINEE!
Thank you for following Sodexo 22.05.2023HNH Think Green Menu m 3
China official WeChat service . o N oo g/ |
account. We will serve whole ﬁ allergy option BIZ4))LEF /0T -
heartedly and improve your quality Y _ﬁﬁii\‘;
of life! Click on the navigation o 2
i

below to obtain more. If you are

our customer, please verify the 22.05.2023 HNH Think Green Menu & |

identity, bind a site, to unlock S \

more functions! B 4h) LEF Sl . j
v
&5

19.05.2023HNH Think Green Menu
allergy option BIZ4) LEF s/0nd

H&EiE
19.05.2023 HNH Think Green Menu '&,‘
B4 LEF S
1 19.05.2023 WCIH Lunch Menu B2 <%,
AR T8
Fm iR RS o) &> ;
o [E3 19.05.2023 HSH Dinner+Breakfast 7_,,%
BUPRBRE+ER] =
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9. Q&A
Q1: How many ID numbers could be validated with one WeChat account?
—MEK S AT AGIES DN IDSHS ?

A: 3 ID numbers at most.

& %31 IDSH.

Q2: If | have more than three children?

MREB=NTIALBZTF?

A: You will need to use a different WeChat account (we recommend to use the father’s

account) where you can then validate another 3 student ID numbers.

E%EE%%—%%E%%(ﬁﬁ@&ﬁ%ﬁ%%%%),%E@ﬂ%&%%%ﬁ%%?ﬁ?
ID=hY,

Q3: How long does it take WeChat Reloading / Transactions to update?
MIEFIE/RZHFEZLIKETE T REE?

A: Within 24 hours. So you could check the result after 24 hours. You will receive a message
from Sodexo WeChat Service Account after you successfully reload your account; the
message is only in Chinese for WeChat does not support other language in this case.

20NEFA. EINFEER, ERERIREZBHMERSIKARER; 1ZHRNAPI.
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9. Q&A
Q4: If | change the mobile phone or the phone number, does it affect WeChat Service?
WMRHIEL T FHHEBIESHE, SEMHIERSE?

A: No, it doesn't affect anything unless you change your WeChat account.

A, BREFREXHMEKS, SNASEWEAER.

Q5: Will there be any notification if | do not have sufficient balance?
INRFZZEEBHRT, SBEMBEG?

A: Please check the balance on WeChat Service.

KU BSOS HEHERRRE

Q6: How can | contact the Site Manager?
N{TEX R B IA R IR

A. Contact: Catering.hangzhou@Wellingtoncollege.cn
B %&:Catering.hangzhou@Wellingtoncollege.cn

i
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HRE, FHERKARRITEXATA

If you have any questions, please contact us.

pali

~

FIBEFITIAAZTIE: RIEE /Haisu.song@sodexo.com(HSHE 37)
Unit Manager: Melon Song / Haisu.song@sodexo.com

FRiBHARSEE: FIE/Zoya.zhou@sodexo.com (WCIHE R #i [E )
Service Supervisor:Zoya Zhou/Zoya.zhou@sodexo.com

x
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Thank you.
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